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Sometimes users will try to print Echo-based forms from new world ERP and will get no response from
the system. This is often caused by the Microsoft XPS Document Writer printer being installed on the
Application Server and interfering with Echo form printing. This is an application server issue — the XPS
print driver does not need to be removed from the user workstation.

To remove the printer on the Application Server, follow these steps:

1. On the Application Server, open the Printers/Faxes setup screen from the Control Panel and
delete the Microsoft XPS Document Writer Printer from the list.

2. While on the same page, go to File > Server Properties.

3. Under the Drivers tab, select the Microsoft XPS Document Writer driver (delete the package,
not just to driver).

4. Once the driver is deleted, the server must be rebooted.

The Microsoft XPS Document Writer will remap itself to the server as a Microsoft XPS Document Writer
(redirected 1) printer if the user remotes into the server and maps their local resources. We only are
concerned with the main printer and not the redirected instances; however, you cannot remove the
main printer driver if some redirected ones exist. To stop local resources from mapping to the server, it
is necessary to make a change in Remote Desktop.

When opening Remote Desktop you will see an Options dropdown:

% Remote Deskiop Connection SN e &~

Remote Desktop
») Connection

Computer: 172.16.170.149)
Username: LOGOS70SP5VM2\Administrator

You will be asked for credentials when you connect.

(> Options [ Connect ][ Help
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If you click on the Options button, you will see a series of tabs. Click Local Resources and uncheck
Printers. Now the users’ printers will not be mapped to the server, and you should be able to apply the
steps above to remove the printer and driver.

"| = “ B

Remote Desktop
< Connection

| General | Display | Local Resources | Programs | Expenienca | Advanced
Remote audo
Configure remote audio settings.

Apply Windows key combinations:
[Odywhon using the full screen
Example: ALT+TAB

-" ".?

Local devices and resources
Gmuﬁwdemoesa\dmma)oumwusen

To permanently disable printer redirection on the server via policy, please see the appendix below.
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Disable Client Redirect of Printers for RDP Sessions

Exerpt from http://technet.microsoft.com/en-us/library/ee791784(v=ws.10).aspx

This policy setting allows you to specify whether to prevent the mapping of client printers in Remote
Desktop Services sessions.
You can use this policy setting to prevent users from redirecting print jobs from the remote computer to
a printer attached to their local (client) computer. By default, Remote Desktop Services allows this client
printer mapping.
- If you enable this policy setting, users cannot redirect print jobs from the remote computer to a
local client printer in Remote Desktop Services sessions.
- If you disable this policy setting, users can redirect print jobs with client printer mapping.
- If you do not configure this policy setting, client printer mapping is not specified at the Group
Policy level. However, an administrator can still disable client printer mapping by using the
Remote Desktop Session Host Configuration tool.

1. Open the Local Group Policy Editor by running gpedit.msc from a command line or run box

= Local Group Policy Editor b

File Action View Help

&= |EE= H

=/ Local Computer Policy | Local Computer Policy
4 [ Computer Configuration
| Software Settings Select an item to view its description.  Mame

| Windows Settings

- L Computer Configuration
» || Administrative Templates = ; J

%, User Configurati
4 ﬁa_, User Configuration % User Configuration

| Software Settings
| Windows Settings
» [ Administrative Templates

2. Next, navigate the left pane Local Computer Policy -> Computer Configuration -> Administrative
Templates -> Windows Components -> Remote Desktop Services -> Remote Desktop Session Host ->
Printer Redirection.

3. In the right panel, double click on Do not allow client printer redirection.

| Printer Redirection

Do not allow client printer Setting State
redirection =] Do not set default client printer to be default printer in a ses... Mot cenfigured
i 55| Do not allow client printer redirection Mot configured
=] Use Remote Desktop Easy Print printer driver first Mot configured

Requirements:
At laact Windmue ¥D Drnfarcinmal

=] Specify RD Session Host server fallback printer driver behavior Mot configured

Edit policy setting ‘ ‘

Page 3 of 5


http://technet.microsoft.com/en-us/library/ee791784(v=ws.10).aspx

% o0 tyler Echo Forms Troubleshooting

4. Click the Enable radio button on the left side and click ok.

5] De notallow client printer redirection | Previous Setting | | Next Setting

Not Configured ~ Comment:
@ Enabled

Disabled

Supperted on: a4 |east Windows XP Professional or Windows Server 2003 family

5. Open a command window and type gpupdate and press enter.

Microzsoft Windows [Uersion 6.1.76811
Copyright (c>» 200? Microsoft Corporation. A1l right

C:sWindowsssystem32 rgpupdate
Updating Policy...

User Policy update has completed successfully.
Computer Policy wupdate has completed successfully.

CisWindowsssystem32 >

6. If you used RDP to setup this configuration, log off and reconnect to the server.

7. Open Devices and Printers and remove any Microsoft XPS Document Writer printers by right-clicking
and selecting Remove Device.

r r
' ¥

ilf | .lf
‘*q See what's printing
A Set as default printer
Micros .
Print ef
Docume rinting preferences

Printer properties
Create shortcut

Troubleshoot

Remove device
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8. Select any printer on the screen and then select Print server properties from the menu at the top.

@ v Control Panel » Hardware and Sound » Devices and Printers »

Add a device Add a printer See what's printing Print server properties Rerove device

4 Devices (5) Shows the properties for th

9. Click on the Drivers tab and then select the Microsoft XPS Document Writer and click Remove... at
the bottom.

@ Print Server Properties - ﬂ

| Forms | Ports | Drivers |Sec:Jrrty I Advanced

;! MILLERSCOTTA

Installed printer drivers:

l Name Processor Type
| HP Laserlet P4010_P4510 S... 54 Type 3 - User Mode
Microsoft XPS Decument ... 3 Type 3 - User Mode
Send Te Microsoft OneMeo.., =64 Type 3 - User Mode
TOSHIBA e-5TUDIO Unive.., 64 Type 3 - User Mode
Xerox Phaser 6280DN PCLG 64 Type 3 - User Mode
l
[ Add... ] I Remove... l ’ Properties ]
[ '@' Change Driver Settings ]

[ ok || cancel || Aooly

10. Select the Remove driver and driver package radio button and click OK.

Remove Driver And Package‘ pr—

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

() Remove driver only.

@ Remove driver and driver package.

[ ok | | Cancel

11. Click Yes to confirm deletion of the driver.
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